XAU TiN HIEU — INSTALLATION GUIDE

Step by step, with screenshots — nothing skipped

About 10-15 minutes. No programming knowledge required. Please follow the steps in order from top to bottom and do not skip any of
them. Every step includes a real screenshot.

4 A note about the screenshots. The images in this guide show the Vietnamese interface, because that is how the software was recorded.
The English layout is identical — every button sits in exactly the same place. To switch, click the EN button in the top-right corner of the
dashboard. Where a screenshot shows Vietnamese text, this guide tells you what the English label says.

Before you start — four things you must have

What you need Notes
) A Windows 10 or 11 computer The software runs on Windows only. macOS is not supported yet
@ MetaTrader 5 installed and logged in Please use a demo account for your first run
® Your MT5 account number The number you use to log in to MT5
@ A Telegram account already in your signal group If you have not joined a group yet, please join one first

A If any of the four items above is missing, please prepare everything first. A partial installation will have to be redone from the beginning.

PART A - GET YOUR KEY AND DOWNLOAD

Step 1 - Open the site and click "14-day trial"

Open your browser and go to xauautotrade.com . Click the 14-day trial button in the top-right corner.

A small dialog appears. Fill in two fields:

€« C % xauautotrade.com/#download 3 3 @

Dung thir 14 ngay

Mién phi, khéng can the

tuduytaichi nh;e;o@gm ail.com

Léy key diing thir

An ding thir, dién tai khodn MT5 va email




Field What to enter

MT5 account number (S6 tai khodn MT5) Your MT5 login number. The licence will be bound to this account

Email Required. Used to re-issue your key and to send renewal reminders

Click Get trial key (Ldy key ding thi).

¢ If you already purchased a plan, please skip this step and go straight to Step 3.

Step 2 - Copy and save your License Key

The key appears immediately, in the form xau- followed by 12 characters.

<« c %% xauautotrade.com/#download b4 @

Dung thir14 ngay

XAU-721B57

B Sao chép

o: téi bd cdi 8 day, md bang

1 Tai bé cai ngay

Péng

Click Copy (Sao chép).

@ Please save this key right away. Paste it into a note on your phone, or email it to yourself.

If you later need to reinstall and no longer have the key, you will have to contact support and wait for it to be processed.

Step 3 - Download the installer

Click Download installer (Tai b6 cai ngay), or scroll down to the "Download" section and click there.



2% xauautotrade.com/

XAU Tin Hiéu Van de Cdch hoat déng Tinh néing Vidu Xemthir Banggida Taivé Hoidap @ EN Dung thir14 ngay

Téibb cai Dan License Key Chay trinh huéng dén

3Gt mie rdi ro, gan EA

B& cai XAU Tin Higu

Window )11 -C ai san MetaTrader 5

@ Chi tai tir trang nay

v&1 khéng phai clia chiing téi. Ching t8i khé
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Get-FlleHash “dudng-dén-file” difng chay file

Ma kiém tra file (SHA256)

— sE cjp nhit khi phat hanh —

v vdi Didu khodn sif dung & Chinh sach, hiéu
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tai khodn Te am clia ban. Ban tai tirn dc cb da bi chén méa d & khéng phai ciia ching téi. Chu
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Get-FlleHash “dudng-dén-file” dimg chay file

Ma kiém tra file (SHA256)
— sE cjp nhit khi phat hanh —

v vdi Diéu khoan sif dung & Chinh sdach, hiéu

Please click Keep . If another confirmation appears, click Keep anyway.




Why the warning? Because the software is new and has few downloads so far. Browsers warn about every .exe in this situation — it does not
mean the file is unsafe.

¢ If you want to verify: the download page shows a SHA-256 checksum.

Press Start, type powershell to open it, then paste this line and press Enter:

Get-FileHash "$env:USERPROFILE\Downloads\XauTinHieu-Setup.zip"

Three columns appear — the long string under Hash is the value to compare. If it matches the one on the page, the file is intact.

A If the file is somewhere else, type Get-FileHash, add a space, then drag the file into the PowerShell window — the path fills in by itself.
Make sure you pick the .zip file, not a folder: dragging a folder returns no result at all.

PART B - EXTRACT AND RUN

» Open your Downloads folder

Open File Explorer (shortcut windows + E) and go to the Downloads folder.
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Find the XauTinHieu-Setup.zip file you just downloaded.

Step 6 - Create a dedicated folder on your Desktop

Before extracting, please create a separate folder for the software. This makes it easy to find later and keeps the files from getting mixed
in with your Downloads.

O} Go to your Desktop

@ Right-click an empty area - New - Folder

® Name it anything, for example XAU Tin Hieu , then press Enter

@ Go back to Downloads, right-click XauTinHieu-Setup.zip - Copy

® Open the new folder on your Desktop, right-click an empty area —» Paste

From this point on, all work happens inside the new folder on your Desktop.



Step 7 - Extract

Inside that folder, right-click the .zip file - Extract All - Extract.
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® Two important points

@ Please use the Windows "Extract All" function. If you extract with 7-Zip or WinRAR, Windows loses the "downloaded from the internet"
marker and some later steps will look different from this guide.

@ Please do not double-click the .zip file and run xau-parser.exe from inside it. This is a common mistake. When you do that, Windows
only unpacks the contents into a hidden temporary folder — the software cannot find its configuration file, and your data is lost when you
shut down.

Please extract to a real folder first, then run.

After extracting, open the new folder. It contains 6 files:

File What it is What you do with it

Xau-parser.exe The main program Double-click to run — Step 8
XauAutoTrader.ex5 The robot for MT5 Copy into MT5 — Step 18

.env Configuration file Please leave it alone — do not edit or delete
HUONG-DAN-CAI-DAT-CO-ANH. pdf This guide, Vietnamese version

GIAI-THICH-CAU-HINH-RUI-RO.pdf Explains all 20 risk settings Read when you reach Step 15

HUONG-DAN - CHAY - THU-DEMO . pd f 19 demo test scenarios Read after installation

Step 8 - Windows blocks it — how to get past

Double-click xau-parser.exe . The first time, Windows shows a blue screen:



This PC > Downloads > XauTinHieu-Setup > XauTinHieu-Setup v

Name B Type Compressed size Password p.. Size Ratio Date modified
’ [ env ENV File 2KB No 3KB 54% 7/28/2026 10:30 PM
! GIAI-THICH-CAU-HINH-RUI-RO Foxit Reader P
¢ HUONG-DAN-CHAY-THU-DEMO Foxit Reader PDF | A
o
HUONG-DAN-CHO-KHACH S \\/indows protected your RE

xf a XauAutoTrader MQL5 Program 10:41 PM
# | [ xau-parser Application Microsoft Defender SmartScreen prevented an unrecognized app from 10:31 PM

starting. Running this app might put your PC at risk.
More info

This screen says "Windows protected your PC" and shows only a pon't run button. Many people assume the file is fully blocked and close
it — please do not close it.

Do these three things

6} Click the words More info — this line sits just below the paragraph, in small text, and is easy to miss
@ The screen expands to show the file name and a Run anyway button
©] Click Run anyway

Why does Windows block it? Because the software does not yet have a code-signing certificate — those cost several hundred dollars per
year. Windows warns about every new program without one. This does not mean the file contains malware.

If you verified the SHA-256 checksum in Step 4, you can proceed with confidence.

¢ Later runs will not ask again — Windows only asks the first time.

Step 9 - Two windows open
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Two things will appear:

A black console window scrolling text @ Please do not close it. That is the software running — closing this window shuts the program down

Your browser opens 127.0.0.1:8000 This is the Dashboard, where you configure everything

¢ If the browser does not open by itself, please type 127.0.0.1:8000 into the address bar.

& The console window is often hidden behind the browser. To bring it back, click the xau-parser icon on the taskbar at the bottom of your
screen.

PART C - CONFIGURE IN THE DASHBOARD

The dashboard guides you through 6 steps. The left column always shows where you are.

4 Switch to English now. Click the EN button in the top-right corner of the dashboard. Everything below will then match your screen, even
though the screenshots stay in Vietnamese.

Step 10 - Wizard step 1/6 — Activate your licence




XAUTinkigu

Kich hoat

Ké&tndi Telegram Kich hogt gia'y phép
Nhap key déa mua, hodc ding thir mién phi 14 ngay
Nhom tin hiéu

License Key S0 tai khodn MT5
Kiém tra tin hiéu 41619 T

Céu hinh rili ro Email (d& nhén lai key va nhéc gia han)

Chua kich hoat

Hoan tat

B Diéu khodn sir dung — vui long doc trude khi cai

1. Day la céng cu thuc thi lénh

2. Khéng cam két Igi nhudn
Khéng cé bdo dém ndo v gl r

3. Tréch nhiém cla ban

Fill in three fields:

Field What to enter
License Key Paste the XAU-.. key you copied in Step 2
MT5 account number The same number you used when getting the key. Required

Email The same email you used when getting the key

Cau hinh rii ro

Hoan tat

¥ Dakich hoat - 7 ngay

B Diéu khodn sif dung — vui long doc trude khi cai

1. Bay la céng cu thuc thi lénh

2. Khéng cam két Igi nhudn

19 jom 10 ve 101 nhua
3. Trach nhiém cla ban

& Téidadoc vadéng ¥ voi diéu khodan trén. Xem béan ddy dd —

KEY cl cOA BAN - TAI KHOAN NAY DA €O GIAY PHEP

XAU-721B57C8485B

Chép va luu key nay vao email hodic ghi chi. Né
[ Chép key T6i da luu

Tién tue —

¢ If you have forgotten your License Key, or do not have one yet, you may leave that field empty. Just enter your MT5 account
number and email, then click the 14-day trial button next to it — the system will re-issue your existing key if it is still valid, or create a new
trial key.

Of the three fields, only the MT5 account number is mandatory.

Please scroll down, tick the terms-of-use checkbox, then click Activate (Kich hoat).




Once activated you will see Activated - NN days remaining. Click Continue (Tiép tuc).

A If the system reports an error, please check three things: is the key pasted in full - is the MT5 account number correct - does the email match
the one used when getting the key. All three must match.

Step 11 - Wizard step 2/6 — Connect Telegram

This is the step most people find difficult. Please take it slowly and carefully.

€ C O 127.00.1:8000 & J @

XAU Tin Hiéu

K&t ndi Telegram Két ndi Telegram
Dé hé thng doc tin higu tir Te
Nhém tin hiéu

AP API Hash

Kiém tra tin hiéu Nhip thong tin telegram ciia byn sessssscsnssscsnsssasnnnsanne

So dié i
2

Cadu hinh riiro

Lén déu chay, Telegram sé hdi mé xdc nhan
£ k ay, m hir s6 du (i mg du

khau Telegram

@ Vé trang chii
4"

11a - Get your API ID and API Hash

) Open a browser and go to my.telegram.org

@ Enter your Telegram phone number (with country code, e.g. +84..)

€] Telegram sends a confirmation code to your Telegram app — enter it on the web page

@ Go to API development tools

® Enter any app name (for example xau ), leave the other fields blank, click Create application
® The page now shows App api_id and App api_hash — copy both

& api id is a number. api hash is a 32-character string of letters and digits. Please copy them exactly, without dropping any character.

11b : Enter them in the dashboard

Field What to enter

API ID The number you just copied

APl Hash The 32-character string you just copied

Phone number With country code at the front. Vietham +84, Japan +81 . Example: +84912345678

Please click Save (Luu), then Continue (Tiép tuc).

Step 12 - Wizard step 3/6 — Enter your signal group ID



€« C @ 127.00.1:8000 e L @

XAU Tin Hiéu

{ déng doc tin h
Kich hoat

K&t ndi Telegram Nhém tin hiéu

Dan ID nhém, cach nhau

Nhém tin hiéu

1D nhém Telegram

Kiém tra tin higu
Cadu hinh riiro

Hodn tat

@ V& trang chi Tiép tyc —

12a - How to find your Telegram group ID — 30 seconds

O} In Telegram, search for the bot named userinfobot (Userinfo - Get id - IDBot)
@ Press Start
€) Go to your signal group, pick any message - Forward - send it to that bot
@ The bot replies immediately. The ID: line is your group ID
¢ ﬁ qsermfoboi | Userinfo | Getid | IDBot § Q :
821 users :

Ad VPN RAKETA +' — BbicTpbiit u HagéxHbii BMH
-{ Nonasunca HoBbld VPN RAKETA! Bbicokan cKOpOCTb, «sbenblid cncoks U 2 gHa BECIMITATHO. o
Haxmute «MoaKNOYMTE: M OLEHMTE Camu!

XAUUSD SELL
* Entry: 4346-4351
« Stop Loss (SL): 4354

« Take Profit (TP): TP1: 4337
TP2: 4325
TP3:4315

Utilize risk management techniques
to protect your capital.

FdForward detected!

Channel
(3 1D:
o Title:
‘n Usernamme. 16
il il

Copy the whole number including the minus sign (it looks like -100..) and paste it into the Telegram group ID field.



& To follow several groups, repeat for each one and paste the IDs separated by commas. We recommend starting with 1-2 groups so that
risk stays easy to control.

12b - Detect your MT5 folder — @ the decisive step
This is what determines whether the software can talk to MT5 at all.

Look at the Database path field. Initially it points to the folder you extracted to, as in the screenshot above. That is wrong and must
be changed.

Click the Auto-detect button (Tu do). The software searches for your MT5 folder. Select the result it finds:

€ C O 127.00.1:8000 & J @

XAU Tin Hiéu

Nhém tin hiéu

Dan ID nhom nhau :\Cl‘

Cdu hinh riiro

G Users\Admin\';AppDutu\Roﬂrning\MetuOuetes\TerminuI\DOEBQOQFTTCBCFE?ADBBFSSDE51FF075\MOL5\FiIes\signu!s,sqlitei}

6 Hoan tat

[ Luu

~ Quay lai @ Vé trang chi Tiép tue —

The correct path looks like this:
C:\Users\<your name>\AppData\Roaming\MetaQuotes\Terminal\<long ID>\MQL5\Files\signals.sqlite3
Click Save, then Continue.

@ Please double-check: the path must contain VMetaQuotes\Terminal\..\MQL5\Files .

If it does not, the dashboard will still show incoming signals but the robot cannot read them — no orders will be placed, and no error
message will appear.

If auto-detect fails, do it manually: in MT5 go to File - Open Data Folder — open MQL5\Files — copy the path from the address bar and add \s
ignals.sqlite3 at the end.

Step 13 - Wizard step 4/6 — Test a sample signal



V XAUT"‘ Hléu o b ® DADUNG

Kich hoat Budc4 /6

<Py g . .n 4
K&t n&i Telegram Kiém tra tin h|?u mau
Ddn mét tin hiéu d& xem hé doc diing khéng.
Nhém tin hiéu

buy vang 85-88 sl 80 tp 30 90
Kiém tra tin higdu

Cdu hinh ridiro

# Kiém tra

« Quay lai @ V@& trang chi Tiép tuc —

Hodan tat

Paste any signal into the box, for example:

buy gold 68-72 sl 60 tp 80 90

Click Check (Kiém tra). The software shows what it understood: direction, entry zone, stop loss and take profit.

& If it reports "could not fetch the current gold price", your connection is slow or the market is closed (weekend). Wait a few seconds and

click again. This step is only for your peace of mind — it is not required.

Click Continue.

Step 14 - Wizard step 5/6 — Choose a risk level

An toan Cén béing Manh tay
o/lc 0 ngudi ch

Kiém tra tin hiéu :
Va i, gilrv an ddi riir hiu i rc

Céiu hinh rii ro
)| J ay: 6% toi da/ngay: 8%
6 Hodntat s 3 5L t3i da (gia): 16 SL té 1 (¢ 120

Phi1 hgp: Ngudi mai - gilrvén Phi hgp: Ba s8 ngudi diing Phil hgp: Chju dugc rii ro

@ Cd ché bao vé ludn bat

ot tinh theo vor khangy

Vén tai khoan (USD) Lot (tu theo vén)

1000 0.02

Nang cao (chinh tay tét cd) (]

# Vé trang chii Tiép tuc —

Choose one of the three presets, then enter your capital — the system calculates lot sizes for you.




Safe (An toan) Beginners, or small accounts
Balanced (Can bang) Most users
Aggressive (Manh tay) Those who can tolerate higher risk

® Maximum daily loss is the single most important number in the software. Once that threshold is hit, the software closes every order and
locks until the reset time. This is your safety net — please do not set it high.

Choosing a preset is enough to get running. Click Save, then Continue, and skip Step 15 — you can come back and adjust at any
time.

Step 15 - Advanced settings (optional)

Turn on the Advanced switch if you want to set every parameter yourself.

€ C @ 127.00.1:8000 G * St @

1000

Néng cao (chinh tay tét c&)

B S& lénh & khél lugng

S8 1énh méi tin hidu

T8i dalénh md ciing lic

Lot tifng Iénh
ot1

0,05

@ Vao lénh & dai SL

Dung sai vao lénh

Ddi SL vé entry sau khi TP1déng

Orders and volume

Setting Meaning

Orders per signal How many orders one signal is split into. Use more when the signal has several take-profit levels
Max open orders A safety ceiling. Once reached, new signals are ignored — existing orders are not closed
Lot per order Volume of each order. Leave blank and the system calculates from your capital

Entry and stop-loss movement

Setting Meaning

Entry tolerance How many pips price may have moved past the entry zone and still be accepted. Beyond that, the signal is skipped
Move SL to entry after TP1 closes Once the first target closes, stop loss moves to the entry price — the remaining orders can no longer lose

Move into profit (pips) A positive value pushes stop loss past entry, locking in part of the profit



@ Vao lénh & dol SL

Dung sai vao lénh

Ddi SL vé entry sau khi TP1déng

= Chét 181 (TP)

Cachdat TP Léch = pip

Theo tin higu
TP léch bao nhiéu pip Léch = pip L3
Tat TP

® G181 han ril ro

L& t8i da/ngay
Khod |6 ngay: déng ca lénh véo tay

s Khod la khod that

Gid reset 16 ngaty

Take profit and risk limits

Setting Meaning

Take-profit mode From signal — use the group's levels - Offset + pips — close earlier or later - Off
Max daily loss @ Hitting this closes everything and locks until the reset time
Daily-loss reset time This is broker server time, not your local time. The on-chart panel shows the converted value

Max allowed SL distance Signals with a stop loss further away than this are skipped

& Khod la khod that

Gid reset 16 ngay
SL t8i da (gid)

B Tralling

Trailing (d&i SL theo gia)

¢ Chéin vae lénh (tuy chon)

Chén khi spread réng

Chdan quanh gid tin manh

@ Khéc

Co kéo mdi — dong kéo cii -

Khi nhém SUA tin hiéu dé véio 1énh SlraSL/TPlénhdangmé (k v

Trailing, entry blocks, and others




Setting Meaning

Trailing Moves stop loss with price. Off by default — only enable if your group works that way

Block on wide spread Do not enter while the spread is unusually high

Block around major news Pause entries during a time window you define

When the group EDITS a signal already The group corrects prices after posting — choose how to handle it

filled

New signal - close previous On = replace. Off = orders run in parallel

Stealth: offset both SL and TP Shifts stop loss and take profit by a few pips so orders do not match the original signal exactly

Magic number Identifies orders placed by this robot. Please do not change it unless you run several robots on the same
account

# A fuller explanation of every setting, with worked examples, is in GIAI-THICH-CAU-HINH-RUI-RO.pdf included with the installer (Vietnamese).

Click Save, then Continue.

Step 16 - Wizard step 6/6 — Finish

The screen shows "All set". Click Finish (Hoan tat).

The wizard closes and returns you to the main dashboard.

A At this point the software is still NOT reading signals. Clicking Finish only means your settings are saved. One more step is needed to
actually start it — see Step 17 below.

Step 17 - Click Run and enter your Telegram code

This is the step that actually starts the software. Please complete it fully.

€« C @ 127.00.1:8000 o T + 4 t @

¥ XAU Tin Hiéu

¥ Hé théng dang chay tét @ Céu hinh riii ro

Moi thif dang chay binh thuéng  Dimg @ Céiu hinh rili ro

%, Gidy phép 3
B Da kict © Dai tai khoén MT5 © Caidatlai

A Gidy phép sép hét han - Chi cén 7 ngay

@ Dai phién hém nay

0 Can bfmg

M Tin hiéu theo ngay Yangay 30ngay  90ngdy @ Tin hiéu di vé déu

17a - Click Run

In the dashboard, find the green p» Run button (Chay). It appears in two places:



Option 1 On the status card at the top, next to "Paused"
Option 2 Scroll to the bottom of the page, in the Controls section — there is a » Run button there too
Click it.

17b - Telegram sends a confirmation code

Immediately after you click Run, Telegram sends a 5-digit code to the Telegram app on your phone.

@ This code must be typed into the BLACK CONSOLE WINDOW, not into the dashboard.

The console window is usually hidden behind the browser. Please click the xau-parser icon on the taskbar at the bottom of your screen to bring
it to the front.

The console window shows the line Please enter the code you received: . Type the 5-digit code there and press Enter.

@ If the console window then asks Please enter your password

That is your Telegram password — the one you set when enabling Two-Step Verification in Telegram.

It is not: your Windows password - your License Key - the 5-digit code you just entered - your email password.

Please note: while you type the password, no characters appear on screen. That is normal — please keep typing and press Enter.

A If you type it wrong several times, Telegram cancels the login session. If that happens, close the console window, delete the file signal sessio
n.session nextto xau-parser.exe, reopen the program and repeat this step.

17c - Check the dashboard again

Once the code is accepted, return to your browser. The dashboard must show green:

What you see Meaning What to do

v Everything is running normally - RUNNING Started successfully Go to Step 18
Paused

Open the console window to enter your Telegram code Waiting for the code See 17b

A One thing needs your attention Licence not activated, or expired Return to Step 10

@ Please do not move on until the status reads RUNNING. The MT5 robot only works while this software is running.

PART D - ATTACH THE ROBOT TO MT5

Step 18 - Copy the robot into the MT5 folder
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Market Watch: 13:17:29 3 bd
Symbol Bid Ask | Daily ...
¥ EURUSD 1.15963 5969 0.20%
N GBPUSD 135627 1.35634 0.12%
A USDCHF 080911 0.80920 -0.44%
A USDIPY 159.253 159.260 0.02%
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X Symbol = Ticket Time Type Volume Price S/L T/P Price Profit
* Balance: 10 000.00 USD Equity: 10 000.00 Free Margin: 10 000.00 0.00
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In MT5 go to File - Open Data Folder

A folder window opens. Go into MQL5 -» then Experts

Copy XauAutoTrader.ex5 (from the folder you extracted in Step 7) into it

@® Double-click the XauAutoTrader.ex5 file you just copied

@ Action @ matters — please do not skip it.

Copying the file into the folder is not enough; MT5 will not notice it. You must double-click the file — only then does MT5 load the robot, and
the name XauAutoTrader appears in the Navigator column on the left of the MT5 window, under Expert Advisors.

If it still does not appear after double-clicking, right-click Expert Advisors in the left column and choose Refresh.

Only once XauAutoTrader is visible in the left-hand list should you move to the next step.

Step 19 - Attach the robot to the gold chart
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O} Open the XAUUSD chart in MT5

@ In the Navigator column, click and hold XauAutoTrader, drag it across and drop it onto the chart
® The settings window opens — go to the Common tab - tick Allow Algo Trading

@ Click OK

® On the toolbar at the top of MT5, click the Algo Trading button so that it lights up

@ If the Algo Trading button is not lit, the robot cannot place any orders. This is the most common mistake right after installation.

Step 20 - Check the on-chart panel
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A panel appears in the top-left corner of the chart:

Config from : Dashboard

Licence : valid - NN days left

Status : RUNNING

Daily P/L

Loss cap 8 @ | Open orders: ..

Reset at 1 22:05 server = 07:05 your time

Once status: RUNNING appears, you are done. From now on, whenever your group posts a signal, the order is placed automatically.

Panel shows Meaning What to do

RUNNING v Complete Nothing further needed
ENTRY PAUSED The robot has not received a licence ticket Check Step 17 and Step 12b
No panel at all Robot not attached, or not refreshed Redo Step 18 and Step 19

PART E - DAY-TO-DAY USE

What to do each day

Starting up Open xau-parser.exe and MT5. Leave both running in the background
Quick check Open 127.0.0.1:8000 and confirm it still says RUNNING
Shutting down Close the console window. Signals posted while your machine is off will not be traded

® No machine, no orders. If you want 24/7 operation, consider renting a VPS.

Switching to a different MT5 account

Your licence is bound to one MT5 account. When you move from demo to a live account, or open a new account, you can change it
yourself — no need to contact anyone.

@ Open the dashboard, and on the Licence card click Change MT5 account
@ Enter: License Key - registered email - current account number - new account number
® Click Change account

Free of charge, up to 3 times per 30 days. The old account is released immediately. Afterwards, attach the robot to the chart on the new
account (Step 19).

A Just below the form there is a history of recent changes. If you see a change you did not make, it means someone knows your key and
email. Please contact support immediately to have a new key issued.

Troubleshooting



Symptom Common cause Fix

Console window flashes and closes Ran from inside the .zip Extract to a real folder and run again (Step 7)

Dashboard does not open Browser did not launch it Type 127.0.0.1:8000 manually

Dashboard shows signals but no Wrong Database path Redo Step 12b

orders

No orders, and no on-chart panel Algo Trading not enabled Redo Step 19

Panel says ENTRY PAUSED Software not running, or licence Check Step 17
expired

Telegram asks for a password You have Two-Step Verification Enter your Telegram password, see Step 11
enabled

Forgot your License Key Contact support with your MT5 account number and registered

email

Getting help

Telegram @xauautotrade support — fastest during business hours
Email hotro@xauautotrade.com — for anything needing a record: invoices, renewals, complaints
Announcements @xauautotrade

® We never contact you through any other channel, and we will never ask for your trading account password.

Final note — please read before trading live

Gold trading is leveraged and carries very high risk — you can lose your entire capital.

This software is an order-execution tool, not investment advice. It does not generate signals, does not advise, and never holds
your money — orders go directly into your own MT5 account.

Please run on a demo account for at least a few days before trading live, and only use money you can afford to lose. The file HUONG-D
AN-CHAY-THU-DEMO.pdf included with the installer contains 19 test scenarios (Vietnamese).

XAU Tin Hiéu - xauautotrade.com - support @xauautotrade_support



